& veeuze

Order form

Fax: 0511 856 143 43, email: info@veeuze.com

PRICE LIST 2022:
Al module for PIXMO

The Al (Artificial Intelligence) module is an extension for PIXMO. The Al tool visualizes all flooring products in the
customer’s own room photos. The Al tool automatically recognizes the floor surfaces and prepares them for the

product configuration and visualization. Customers can immediately see what the product looks like in their own
room.

Upload quotas for room photos*

300 photos/month 1000 photos/month
Monthly costs €29, €79,
One-time configuration € 195,- € 195,-

Please choose your
package. (x)

All prices indicated in EURO and strictly net, subject to legal value-added tax

* Additional agreement

If the monthly upload quota is exceeded in two consecutive months, an upgrade to the next higher package takes
place automatically in the following month. For room photos that exceed the booked upload package in the
respective months, a fee of 0.10 € per room photo is additionally charged.
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Payment terms

The one-time introductory costs will be billed upon order placement and are due within 14 days.
The monthly hosting service fees will be debited directly once the application is activated. For this
purpose, please fill out the direct debit authorization below.

Direct debit authorization

| hereby authorize VEEUZE GmbH,
Warmbichenstrale 17, 30159 Hannover, to directly IBAN:
debit the amount at right to my account every month.

Signature: BIC:
Bank:
X ........................................................................................ Amount: EURO
Order placement
Company:
Address:
Name: Position:
Phone/Fax: Email:
Signature: X Stamp:

By placing this order, the signatory accepts the terms of the contract including explanations
listed on the back of this page.
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General terms and conditions and explanations

(1) The PIXMO Room Studio is an Saa$ (Software as a Service) solution and hosted by VEEUZE on a central server cluster.

(2) With this order, you are concluding a hosting service agreement that includes all hardware and services required
for the smooth usage on the internet as well as constant software and content maintenance. For the term of this
agreement, VEEUZE ensures unlimited access to the PIXMO Room Studio. The hosting service package includes a
99.5% availability per month.

(3) The hosting service package includes the following detailed services:

Continuous server-side administration of your retailer version
Unlimited data transfer

Provision of sufficient server capacities

Continuous integration of the updated product catalogs
Continuous adjustment of the software to browser updates

® oo oo

(4) The functional scope of the Select Basic, Pro and Pro+ versions is identical.
(5) With regard to product data maintenance, the three versions differ as follows:

a. SelectBasic
All users receive an EXCEL list containing all available manufacturer/ brand names. From this list, they can

choose which brands they do not wish to present in the application. As soon as a new product line by a new
supplier becomes available, they will be informed of this fact via email and asked whether they wish to
incorporate this supplier in his individual product range.

b. Select Pro
In principle, the same procedure applies to Select Pro as to the Select Basic version. However, the product

lines can be subdivided into series. Users additionally have the option of displaying or hiding individual series
by the suppliers.

c. Select Pro+
With the Select Pro+ version, all users have the option to individualize the product lines for each item. They

can enter their individual item numbers and/or product names into the product list without the brand/series
name of the individual supplier being visible.

(6) Each user independently configures or designs his own product range. VEEUZES assumes no liability for
thecorrectness of product data represented in the PIXMO Room Studio. Any derived liability claims are
excluded.

(7) When it comes to product catalog maintenance, we depend on the collaboration with the manufacturers who are
represented in PIXMO Room Studio with their product catalogs. Please note that there may be delays in product
catalog updates, some of which lie outside the area of responsibility of VEEUZE.

(8) The parties agree upon a minimum usage term of 12 months.

(9) After the minimum usage term has expired, the contract can be terminated through ordinary termination in
writing three months before the end of the contractual year in question. If this deadline is exceeded, the
contractual term automatically extends by another 12 months. After the contract is terminated, the SaaS
solution PIXMO Room Studio can no longer be used.
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(10)Ownership and usage rights for all product data/photos used in PIXMO Room Studio remain with the supplier in
question. The user is granted the right for using the suppliers’ product data exclusively in PIXMO Room Studio.
Basedon this agreement, any release to a third party or usage in other programs or media is excluded.

(11) The Al module for PIXMO is an Al-controlled photo service from VEEUZE.

(12) By ordering a monthly upload package, you enter into a service contract for a quota of photo uploads. If the
monthly upload quota is exceeded in two consecutive months, you will receive a message in the following month
that an upgrade to the next higher upload package will take place. For room photos that exceed the booked
upload package in the relevant months, an additional fee of € 0.10 per room photo will be charged. Unused
quotas expire at the end of the billing month.

(13) A minimum period of use of 12 months is agreed for the Al tool. During the contract period, the upload quota
can be upgraded or downgraded with one month's notice.

(14)In order to use the Al tool in accordance with the General Data Protection Regulation (GDPR), each customer
receives a text addendum when handing over the link to the Al tool, which they should integrate into their
privacy policy.

(15) After expiry of the minimum period of use, the contract may be terminated by either contracting party ordinarily
in writing with a notice period of 3 months before the end of the respective contract year. If the notice period is
exceeded, the contract period shall be automatically extended by a further 12 months. With the termination of
the contract, the Al module for PIXMO can no longer be used.

(16) With the cancellation of the PIXMO Room Studio contract, the Al module for PIXMO is automatically terminated.
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